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3.0 Supply Chain and Geographic Considerations 

BC Hydro has successfully completed several trial 320 A service connections throughout 
the province over the past year. However, the suppliers of 320 A revenue meters are 
experiencing challenges with material availability. BC Hydro can therefore not ensure 
adequate supply of 320 A meters for rollout to the entire province. 

BC Hydro will start with a limited rollout of 320 A services in the Southern Interior service 
area. The highlighted areas shown in Figure 1 represent regional design office coverage 
areas that constitute the Southern Interior service area. BC Hydro will review the initial 
rollout and supply chain situation and will expand the rollout to additional service areas 
when supply is available to meet the expected demand. 

 

Figure 1 – Southern Interior service area 

4.0 Action 

Customers may apply for 320 A services starting February 1, 2024 for the limited rollout 
in the Southern Interior service area as shown above. 

Customers and Customer Representatives 

Customers and customer representatives, including electricians, project managers, 
consultants, and contractors, should familiarize themselves with the new ES54 S1-02, 
the revised ES53 S1-01, and the revised Requirements for Secondary Voltage Revenue 
Metering (750 V and less). Please direct any questions or concerns to your local BC 
Hydro representative. 

BC Hydro Employees and Contractors 

BC Hydro employees and contractors should familiarize themselves with the new ES54 
S1-02, the revised ES53 S1-01, and the revised Requirements for Secondary Voltage 
Revenue Metering (750 V and less). 
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5.0 Contact 
Customers and Customer Representatives 

Please direct any questions or concerns to your local BC Hydro representative.  

BC Hydro Employees and Contractors 

Please direct any questions or concerns related to the standards to 
distribution.standards@bchydro.com. 

6.0 Approval 
Recommended Reviewed Approved 

M. Kelvin M. Stevens H. Giesbrecht 
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