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Information Bulletin: 
Equipment and Connection Changes for Secondary 
Underground Customer Services, 120/240 V up to 600 A, 
Single-Phase 

1.0 Items Covered 
Customer-owned secondary service equipment. 
 
ES53  S1-01.01 SECONDARY CUSTOMER SERVICES SINGLE PHASE UP TO 
                      600 A 120/240 V REVENUE METER SOCKET CONNECTIONS 

2.0 Overview 
This is a revision to the original bulletin, EA2015-006 R0, issued in January 2015. 

The majority of 120/240 V services for single family dwellings, rated for 200 A or less, have a 
relatively low fault withstand and interrupting rating of 10 kA or less, including the corresponding 
BC Hydro self-contained revenue meters. Current development trends for high density 
subdivisions necessitate the use of larger pad-mounted transformers, such as 100 kVA or 167 
kVA, with high available fault currents, which could be located a short distance away from the 
customer services. New distribution standards have been developed to provide a method of 
limiting the high available fault currents to below 10 kA using current limiting fuses. For further 
information, refer to the Distribution Standards engineering report, ETR No. 040 Presence of 
High Fault Currents on 120/240 V Customer Services and Proposed Mitigation. 

Following the release of EA2015-006 R0, field evaluation revealed that the current limiting fuses 
require more space for the service cable bending and termination than estimated by design. 
Accordingly, all LPT service connections requiring the current limiting fuses shall be installed on 
the BC Hydro standard pyramid pad. No more than two supply services (two 200 A single 
services or two 400 A multiple main services) shall be connected to the LPT secondary buses 
via the current limiting fuses. 

The BC Safety Authority reported recently that BC Hydro customers and contractors are using 
the “Remote Disconnect” service by BC Hydro to carry out regulated electrical work on 200 A 
customer services with a Smart Meter with a WiMax radio link. This practice poses a safety 
concern and violates WorkSafe BC and BC Electrical Code rules. 

This Advisory is for the information of personnel working on BC Hydro’s distribution 
equipment, and is not for public distribution. Page 1 of 2 
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