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Online application information 

session

Net metering 
program



• Video and microphone have been turned off to save 

bandwidth and eliminate background noise

• Chat function is available for questions and comments

• A copy of this presentation will made available 

following this session

Housekeeping items
A few reminders



• Tatiana Noskova – Energy procurement professional

• Tyson Nicholas – Project manager

• Jenn Shum – Program manager

• Peter, Michelle, Crystal – Program operations

Introductions and opening 
remarks

Net metering team
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Agenda item Time Lead

Introductions and opening remarks 5 minutes Jenn

Objectives 10 minutes Jenn

Creating a MyHydro account 5 minutes Tyson

Online application demo 20 minutes Tyson

New construction/service applications 5 minutes Jenn

Q&A 20 minutes All

Quick updates and reminders 10 minutes Jenn

Next steps 5 minutes Jenn
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Agenda



• Better understand the scope of the online application 

that is now available 

• Create an online net metering application for your 

customers to submit

• Assist your customers with navigating the online 

application, if needed.

Objectives
After today’s session, you will be able to:
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Objectives
Automated process
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Submit an 
application

Application 
accepted

Install and 
inspect the 

system

Submit 
inspection 
documents

Interconnection 
approved

We are here! Future phases…



• Required for both contractors and customers

• Allows customers to link a specific account number and 

meter number to their application

• A MyHydro account can be created even if your 

business does not have a BC Hydro account number

Creating a MyHydro account
Required to access the online application
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• Can be used for both simple and complex applications

• Application information is the same as what was previously required in 

the PDF application form

• Two paths to create and submit an application:

• Contractor creates the application -> Customer submits the application

• Customer creates and submits the application

Online application demo
General information
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• Applications cannot be saved partway through

• The application will time out after 30 minutes of no activity 

• In general, we estimate that an application takes about 

10-15 minutes to complete.

• Post-submission editing capabilities are not available. 

Email net.metering@bchydro.com for any changes to your 

application or if you forgot to upload documents

Online application demo
General information
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• Customers can call 1 800 BCHYDRO for application 

assistance.

Online application demo
General information
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• Select “I’m the contractor”

• Select the type of project

• Still to come…

Application type



• Pre-populated 

based on MyHydro

profile

• Company name is 

optional

Contractor info
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• “Other” inverters will require 

an inverter data sheet to be 

uploaded

Generating system
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• For new service/construction 

scenarios, enter any 

applicable information in the 

“Notes” field (E.g. BC Hydro 

Design or Express Connect 

number, name of BC Hydro 

designer, etc.)

Generating system



• Customer email should be associated 

with their MyHydro account

• Otherwise, the customer will be 

prompted to create one prior to 

accessing the application.

• Note that generic addresses will not 

be accepted (E.g.

info@company.com, 

sales@company.com, 

admin@company.com)

Submit



• “Send draft to customer” will 

trigger automated emails 

regarding the draft 

application

Submit



• Application number is 

generated

• Customer will be prompted 

via email to review and 

submit the application

Confirmation



• Application created by the contractor

• Draft sent to customer to review and 

submit

• Note: No address information as 

customer and account information has 

not been provided yet.

Online application demo
Draft application email sent to contractors



• Application created by the contractor

• Customer to review the draft 

application and submit

Online application demo
Draft application email sent to customers



• Application number 

is pre-populated if 

accessed via email 

link

Continuing a draft application



• Customer has submitted the 

application

• BC Hydro to review for acceptance

• Note: Site address now appears as 

customer and account information has 

been provided.

Online application demo
“Submitted” email sent to contractors



• Application has been submitted

• BC Hydro to review for acceptance

Online application demo
“Submitted” email sent to customers



• Application must be created by contractors, as there is no 

account/meter number available for the customer to link. The 

customer can submit the application only after the account and 

meter number is available.

• Enter any applicable information in the “Notes” field, including:

• New service or new construction

• BC Hydro Design or Express Connect number (If available)

• Name of BC Hydro designer (If available)

New construction / new 
service applications

Key items to note
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• Temporary process: Email the application number 

and site address to net.metering@bchydro.com for 

review

• Future process: You will be able to select “New 

generator – No existing BC Hydro service” as an 

application type and input the service address.

New construction / new 
service applications

Key items to note
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• Please send us the documents via email at 

net.metering@bchydro.com. 

• Similarly, inspection documents cannot be submitted via 

the online application at this time. These documents 

should also be emailed to us.

• Remember to add your application number so that we 

know which application to associate the documents with.

Q&A
The online application has been submitted, but I forgot to upload a document. What do I do?
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Scenario 1: Email address is invalid.

• A new application will have to be re-created and sent to the correct email 

address.

Scenario 2: Email address is valid, but does not have a MyHydro account. 

• The customer can proceed but will be prompted to create a MyHydro account.

Q&A
I created an application for my customer, but entered the wrong email address. What do I do?
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Yes, PDF applications are still being accepted at this time. 

However, processing times may be longer as the 

application data has to be manually loaded into our 

system.

Q&A
Are PDF applications still being accepted? 
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• Moved to Accounts > Electrical connections section

• “How to apply” section updated

• FAQs available (Billing, Connecting, Planning.)

• Case studies to be refreshed

Quick updates and reminders
bchydro.com/netmetering refresh
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• Complex applications 

• Sample documents now have 

checklists

• Interconnection approval must be 

received prior to turning the system on

Quick updates and reminders
A few reminders
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• Follow-up email to come, including a link to the 

presentation and quick survey.

• If you haven’t already, sign-up for our mailing list at 

www.bchydro.com/netmetering. 

• Email net.metering@bchydro.com if you have further 

questions. 

Next steps
Thank you! 
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