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Thanks for joining us
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• Please type your questions in the chat.

• We will answer them at the end of the session record them in case follow-up is 

required. 



How we got here



We last updated the Policy in 2007
12-month engagement to gather feedback on our current policy
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120 
Feedback survey 

responses

5 
Customer 

workshops

2 
Customer

working groups

3
Regulatory 

workshops

2
Municipality 

workshops

7
Non-Integrated Area 

First Nations

190+
Participants



Customer Consultation

| 5

Changing customer 

expectations and 

requirements

Supporting 

Government 

priorities

• Customer projects are larger and more complex 

connections. 

• Customers are looking for:

o Cost predictability 

o Fairness in cost allocations between new and 

subsequent customers 

o Improved customer connection timelines

o Support for customer investment decisions

• Provincial and Municipal objectives to support:

o Electrification and economic growth 

o Increasing the supply of affordable housing



BCUC application Process
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Application submitted to the BCUC

June 27, 2024

March 5, 2025

Policy effective date

July 5, 2025

BCUC Decision 



Benefits of the new Policy 
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Lower costs for many. 

Supports investments in affordable 

housing.

Supports electrification of homes and 

businesses. 

Supports connection timeline.

Greater cost certainty for developers. Improved transparency and fairness 

for customers. 



A closer look at the new Policy



Connecting customers to our grid
The Distribution Extension Policy sets out how costs are allocated for 

connections to our distribution system. 

Four components:

1. The extension of BC Hydro's system to a customer's site.

2. System upgrades (system improvements) to accommodate a customer's load request.

3. BC Hydro maximum contribution.

4. Service Connection and Metering to allow us to deliver electricity to the customer.
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Previously first 

customer 

triggering this 

has been 

charged for 

system 

improvement 

piece as well – 

altho it also 

benefits future 

customer



Key policy changes
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1. Removal of system improvement costs 

2. Increase to BC Hydro's maximum contribution

3. Updated Standard Charges

4. New extension fee refund process

5. Expansion of uneconomic extension financial assistance 
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1. Removal of system improvement 

costs
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Most customers will no longer be required to pay system 
improvement costs and provide a simpler cost model for customers.

This will help to remove investment uncertainty for customers to help 
developments be completed faster.

Maximum BC Hydro investment limit for rare cases where system 
improvement costs are very high relative to the customer’s load.

Removal of system improvement costs 

What to expect



BC Hydro’s system improvement investment
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Customer connection size BC Hydro’s system improvement investment

Under 1 MVA Up to $1 million

Over 1 MVA $1 million per MVA, pro-rated up to a maximum of $10 
million

If the system improvement cost exceeds BC Hydro's maximum investment of $1 million per 
MVA, up to a maximum of $10 million, the customer will pay for the balance of the system 
improvement cost.



Customer project profile 
Mixed-use development with 2.5 MVA load 

Connection cost under old policy:  $2.4 million
Connection cost under new policy: $30K 

Cost savings for customer: $2.37 million 
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2. Increased our maximum contribution
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BC Hydro’s contribution last updated 2007. Has increased to 
better reflect future revenue. 

Reviewed annually to stay in alignment with future costs and 
revenues. 

Increased our maximum contribution
What to expect



Contribution comparison

*F25 values. New maximum BC Hydro’s contribution amounts are subject to change and adjusted once every fiscal year as approved 

by the BCUC.
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Rate class
Max. contribution under 

current policy

*Max. contribution under 

new policy

Residential (per dwelling) $1,475 $2,690

General Service (per kW of estimated 

billing demand)
$200 $501

Street lighting (per fixture) $150 $174

Irrigation (per kW of estimated billing 

demand)
$150 $479



Customer project profile:
13-unit townhouse development

Connection cost under old policy:  $180K 

Connection cost under new policy: $164K

Cost savings for customer: $16K
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3. Updated service connection charges
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BC Hydro’s contribution will offset the service 
connection cost.

Simplified costs by consolidating charges to 
reduce duplicates and redundancies. 

Metering charges remain a dedicated cost

Updated service connection charges
What to expect



Customer project profile:
New single-family detached home

Connection cost under old policy:  $838 

Connection cost under new policy: $64  

Cost savings for customer: $774
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4. New extension fee refund process



Extension fee refund
What to expect
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Extension fee Review frequency

Under $25,000 No refund available

$25,000 - $999,999
Fifth anniversary date of 

energization

$ 1 million - $4.99 million
Fifth and tenth anniversary date 

of energization

$5 million or higher*
Fifth, tenth, and fifteenth 

anniversary date of energization

Improved equity for the customer that 
pays initially that allows future 
customers to connect. 

A more streamlined process for 
customers.
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5. Expansion of financial assistance
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Expanded eligibility to allow both single-phase and 
three-phase extensions.

Available for non-residential services that provide 
benefit and enjoyment of a community. 

Expansion of financial assistance

What to expect



Policy transition period
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Policy transition period begins for 
current in-flight projects

April 22, 2025

Policy effective date

July 5, 2025

Projects invoiced during this period can choose to 

proceed under the current policy or wait for the new 

policy to apply. 



Project transition period
What to expect
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For new submissions, customers will be informed of the new 
extension policy coming July 5. 

Customers with in-flight projects that are invoiced during the transition 
period will be provided information on any potential cost savings of 
waiting for the new policy.

Customers that pay their invoice prior to July 5 will be treated under 
existing policy and will not qualify for the updated policy.



Project transition period
What to expect

Policy transition period title | 28

A project backlog after July 5 as customers decide to wait for new 
policy.

Customers that decide to wait won’t be fast-tracked as we must 
maintain equity and abide by project queue.

Customers that opt to delay should expect additional delays with 
their project schedule due to backlog in re-invoicing projects, 
payment processing, and starting work.



Additional Updates

• Transformers on Private Lines

• Multi-unit Residential Metering



Transformers on Private Lines
Effective April 1, 2025
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BC Hydro no longer supplies or rents overhead transformers to 
private line owners.

All private line owners will be required to source, supply, install 
and own transformers.

Existing transformers will need to be replaced with privately 
owned transformers when a replacement or upgrade is triggered



Multi-unit Residential Metering
Effective April 1, 2025
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BC Hydro will no longer provide master metering to new residential 
units within multi-occupancy buildings (excluding secondary suites)

All residential units will be metered individually by BC Hydro (no third-
party sub-metering)

This ensures occupants of these suites are direct customers of BC 
Hydro and have access to the same services, rate options, energy 
management programs, and customer assistance initiatives.



| 32



| 33

For more information, visit

bchydro.com/extensionpolicy 
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